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About Edentity Extranet Identity 
Management Service 

Extranet Identity Management Service is part of the Edentity Program, an integrated set of 

Sanofi identity and access management (IAM) services.  

It is designed to manage User Identities and associated Active Directory accounts of Extranet 

Users -- Sanofi business partners, such as health care professionals (HCPs) and others -- who 

are external to Sanofi but need to access business data on the Sanofi network  

What the service offers: 
A secure Sanofi network account for accessing information and applications on the 
Sanofi network offering different levels of access based on requirements 

Sponsors invites users to establish a Sanofi ID 

Improved self-service capability to: 

Unlock your account 

Reset your Sanofi network password 

Request activation or de-activation of your Sanofi account  

How does the service work? 
    What Extranet Users Need to Do, and How 

     Enroll in the Edentity Extranet Identity Management service.  

     Enrollment by Invitation 

Respond to an emailed enrollment invitation from the sponsor 

Receive an email approval; click link to complete the process 

Receive email confirming enrollment with account login information 


